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multiple service tickets at once. this makes it easy to log, track, and prioritize customer issues and provides an organized record of each interaction. for example, you can create a new service ticket, log a conversation with a customer, and track the customer until the ticket is resolved. it also allows you to view and track the status of each ticket from anywhere in the
world.heat powerdesk is specially designed for small and midsize businesses. it offers solid call logging and reporting features and integrates with frontrange solutions goldmine sales and marketing contact management system. for businesses needing greater customization and more advanced features, frontrange solutions offers heat service & support an enterprise-

level system that i will review in a future article. powerdesk uses a standard tray icon to alert agents about calls and other system events. this icon can be configured to display messages, such as the call types, assigned agents, and new system updates.
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the stand-alone version of powerdesk offers the same call-tracking features. it provides a few more options, such as the ability to scale up to five matrox displays, a choice of fonts and colors, and a higher resolution call log. the stand-alone version of powerdesk lacks a help file, online tutorial, and user manual. powerdesk from heat is a powerful and easy to use desktop
management solution that is designed specifically for it personnel. powerdesk provides a simple way to configure your multi-display system, and allow you to run all of your applications and programs from a single desktop. with powerdesk you are not limited to running programs on a single monitor or screen. you can have multiple windows desktops on a single display

or even multiple displays. you can even run multiple applications from the same screen. powerdesk takes full advantage of the full screen environment for the ultimate user experience. you can setup a desktop for each person in your organization or each group. you can easily configure an independent desktop, or add-on the option to stretch a single desktop across
multiple displays. powerdesk is perfect for users who want to customize the way they work. you can have multiple monitors for different applications, or even different displays for different users. powerdesk provides many different options to customize your system, as well as multiple methods to connect to remote computers. you can even run an application on a

remote computer and have the application display on your local desktop. powerdesk also features a built in web browser that allows you to access remote computers, programs, data, and printers. you can even use powerdesk as an online help desk, to quickly help solve a problem. 5ec8ef588b
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