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ethics, and the Hippocratic Oath Dr. Erin Hanfling sits in her office on the top floor of a quiet office building in downtown
Denver. She works as an emergency room doctor at the University of Colorado Hospital, a job she loves, even as it only
provides a pittance of what she was once promised. While the university is offering her significantly more than she was

making before, she still feels miffed that she is the only doctor in an emergency room with hundreds of patients and only two
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with her employer about the proper use of a patient record in violation of the Colorado health care law. Dr. Hanfling, a trained
nurse, objects to the hospital's using a computer-based patient record system, arguing that it violates her ethical standards of
patient care. In fact, the hospital's chief nursing officer has disciplined her for sending emails to the hospital's nurses about

inappropriate uses of the system -- even though it is not a violation of her job description, as a doctor. And when she refuses to
sign the forms that they require her to follow the new laws, they discipline her. At issue is not only the rights of individual

practitioners to be given the autonomy they need to work, but also the need to work together as a collective to provide the safe,
high-quality care
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